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Introduction
Brooklynd is a Senior-Level FirstNet Analyst and has 21 years of FirstNet/ED experience

Key Highlights:

«Expertise in FirstNet (Trackingdbtools, FirstNet, prefmaint, prefmanager), Full cycle design, build, testing,
implementation, troubleshooting, and supporting FirstNet Tracking shell

- Significant experience with ED Launchpoint build and support for both Physician and nursing build, as well as
maintaining ED Orders, Powerforms, Powerplans and subphases

+Has been responsible for build and support of Dyn Doc at each site he’s worked at over the course of the last 10 years

+ Highly experienced performing current/future state workflows, assessing and validating packages for upgrades and
fixes, proficient in multitasking in fast paced clinical environments with strong troubleshooting and resolution skills

Professional Experience
Children's National Hospital
January 2024 - Present
FirstNet Lead Clinical Analyst
«Cerner Millennium: Firstnet (Trackingdbtools, Firstnet), Full cycle design, build, testing, implementation,
troubleshooting, and support Firstnet Tracking shell
- Validate packages for upgrades and fixes
« ED Launchpoint build and support for both Physician and nursing
« Build and maintain ED Orders, Powerforms, and Powerplans
« Dynamic Documentation: Build and support Dyndoc
« Test Script: Manage test scripts for unit, system, and integration Testing, BMDI scanner calibration
« Patient/Clinical Summary: Maintain, update tokens, and upload quarterly patient education updates
« Rules: Build, maintain and trouble shoot Rules in Discern Launch
« Mpages: Build and maintain Mpages and Dashboards
- Powerchart: iView: Build and maintain bands, sections, Docsets
« Physician Track: Support and troubleshoot issues with physician documentation, group lists, message center
+ Go-Live support, Post Go-Live support and maintenance, On-call support
« Core: Building Ambulatory and Nursing locations. Positions security-HNAUser, ESH, Provider uploads

McLaren Hospital System
February 2021 - August 2023
FirstNet/FirstNet Support Specialist
« Clinic Build roll-out for multiple clinic openings, closing, and merging, testing
« Provider support and trouble shooting
«Inbox support and build
+ Order and Medication build and support
« Referral Management support
+ Dynamic Documentation: Build and support Dyndoc
« Rules: Build, maintain and trouble shoot Rules in Discern Launch
+ Mpages: Build and maintain Mpages and Dashboards
«iView: Build and maintain bands, sections, Docsets, in iView
« Physician Track: Support and trouble shoot issues with physician documentation, group lists
- Go-Live support, Post Go-live maintenance and support
November 2018 - February 2021
FirstNet/Physician Track Architect Il
«Cerner Millennium: Firstnet (Trackingdbtools, Firstnet, prefmaint, prefmanager), Full cycle design, build, testing,
implement, troubleshoot, and support Firstnet Tracking shell
- Validate packages for upgrades and fixes
« ED Launchpoint build and support for both Physician and nursing
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« Build and maintain ED Orders, Powerforms, Powerplans and subphases

« Dynamic Documentation: Build and support Dyndoc

- Test Script: Create test scripts for unit, system, and integration Testing, BMDI scanner calibration

- Patient/Clinical Summary: Maintain, update tokens, and upload quarterly patient education updates

« Rules: Build, maintain and trouble shoot Rules in Discern Launch

» Mpages: Build and maintain Mpages and Dashboards

«iView: Build and maintain bands, sections, Docsets, in iView

« Physician Track: Support and trouble shoot issues with physician documentation, group lists, message center.
- Go-Live support, Post Go-live maintenance and support, On-call support

Emerus Holdings
March 2017 - November 2018
FirstNet Lead Clinical Analyst
«Cerner Millennium: Firstnet (Trackingdbtools, Firstnet), Full cycle design, build, testing, implementation,
troubleshooting, and support Firstnet Tracking shell
- Validate packages for upgrades and fixes
« ED Launchpoint build and support for both Physician and nursing
«Build and maintain ED Orders, Powerforms, and Powerplans
« Dynamic Documentation: Build and support Dyndoc
« Test Script: Create test scripts for unit, system, and integration Testing, BMDI scanner calibration
« Patient/Clinical Summary: Maintain, update tokens, and upload quarterly patient education updates
« Rules: Build, maintain and trouble shoot Rules in Discern Launch
« Mpages: Build and maintain Mpages and Dashboards
« Powerchart: iView: Build and maintain bands, sections, Docsets
« Physician Track: Support and troubleshoot issues with physician documentation, group lists, message center.
- Go-Live support, Post Go-Live support and maintenance, On-call support
« Core: Building Ambulatory and Nursing locations. Positions security-HNAUser, ESH, Provider uploads
- Validate packages for upgrade and fixes

Medstar - Baltimore, MD
November 2014 - August 2017
Independent Certified FirstNet Contractor
«Cerner Millennium: Firstnet (Trackingdbtools, Firstnet, prefmaint, prefmanager), Full cycle design, build, testing,
implementation, troubleshooting, and support Firstnet Tracking shell
« ED Launchpoint build and support for both Physician and nursing.
« Build and maintain ED Orders, Powerplans, Powerforms and subphases
« Dynamic Documentation: Build and support Dyndoc
« Test Script: Create test scripts for unit, system, and integration Testing, BMDI scanner calibrations
« Patient/Clinical Summary: Maintain, update tokens, and upload quarterly patient education updates
« Rules: Build, maintain and trouble shoot Rules in
« Mpages: Build and maintain Mpages and Dashboards
+ Go-Live support, Post Go-live maintenance and support; validate packages for upgrade and fixes

Cerner - UK, London England
March 2014 - September 2014
Independent Certified FirstNet Contractor
«Cerner Millennium: Firstnet (Trackingdbtools, Firstnet, prefmaint, prefmanager), Full cycle design, build, testing,
implementation, troubleshooting, and support Firstnet Tracking shell
+ Build and maintain ED Orders, Powerplans, Powerplans, and subphases, PNED
« Test Script: Create test scripts for unit, system, and integration Testing
« Patient/Clinical Summary: Maintain, update tokens, and upload quarterly patient education updates
+ Go-Live support, Post Go-live maintenance and support

CSI - Denver, CO
July 2012 - December 2013
Independent Certified FirstNet Contractor
«Cerner Millennium: Firstnet (Trackingdbtools, Firstnet, prefmaint, prefmanager), Full cycle design, build, testing,
implementation, troubleshooting, and suppoitFirstnetTracking shell
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« Build and maintain ED Orders, Powerplans, Powerplans, and subphases

« Test Script: Create test scripts for unit, system, and integration Testing

« Patient/Clinical Summary: support and modify, update tokens, and upload quarterly patient education updates
+ Go-Live support, Post Go-live maintenance and support

- Validate packages for upgrade and fixes

Miami Children's Hospital - Miami, FL
October 2010 - June 2012
Lead FirstNet Analyst
«Cerner Millennium: Firstnet (Trackingdbtools, Firstnet), Full cycle design, build, testing, implementation,
troubleshooting, and support Firstnet Tracking shell
« Build and maintain ED Orders, Powerplans, Powerplans, and subphases
« Test Script: Create test scripts for unit, system, and integration Testing, BDMI Scanner calibration
« Depart Process, Patient/Clinical Summary: support and modify, update tokens, and upload quarterly patient education
updates
« Go-Live support, Post Go-live maintenance and support
- Validate packages for upgrade and fixes

Memorial Herman Hospital System - Houston, TX
June 2007 - October 2010
FirstNet Lead Clinical Analyst
«Cerner Millennium: Firstnet (Trackingdbtools, Firstnet, prefmaint, prefmanager), Full cycle design, build, testing,
implementation, troubleshooting, and support Firstnet Tracking shell
«Build and maintain ED Orders, Powerforms, and Powerplans
« Test Script: Create test scripts for unit, system, and integration Testing, BDMI scanner calibrations
« Patient/Clinical Summary: Maintain, update tokens, and upload quarterly patient education updates
« Rules: Build, maintain and trouble shoot Rules in Discern Launch
» Mpages: Build and maintain Mpages and Dashboards
«iView: Build and maintain bands, sections, Docsets, in iView
« Physician Track: Support and trouble shoot issues with physician documentation-PNED, group lists, message center.
« Powerchart Carecompass: Support and build ipocs
« Core: Building Ambulatory and Nursing locations. Positions security, ESH, Provider uploads
- Go-Live support, Post Go-live maintenance and support, On-call support

Cerner Corporation - Kansas City, MO
March 2002 - June 2007
Solutions Delivery Consultant
«Cerner Millennium: Firstnet (Trackingdbtools, Firstnet, prefmaint, prefmanager), Full cycle design, build, testing,
implementation, troubleshooting, and support Firstnet Tracking shell
« Build and maintain ED Orders, Powerforms, and Powerplans
«Client training
« Test Script: Create test scripts for unit, system, and integration Testing
« Patient/Clinical Summary: Maintain, update tokens, and upload quarterly patient education updates
+ Rules: Build, maintain and trouble shoot Rules in Discern Launch
+ Mpages: Build and maintain Mpages and Dashboards
- iView: Build and maintain bands, sections, Docsets, in iView
« Physician Track: Support and trouble shoot issues with physician documentation-PNED, group lists, message center.
« Core: Building Ambulatory and Nursing locations. Positions security-HNAUser, ESH, Provider uploads; Go-Live support
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Skills
« Former Cerner employee with twenty-plus years of experience in Cerner EMR clinical healthcare information systems.
Certified Cerner Millenium specialize in Firstnet and Powerchart Design, Build, Testing, Workflow, Implementation,
Support, and Training. Perform current/future state workflows, assess and validate packages for upgrades and fixes,
proficient in multitasking in fast paced clinical environments with strong troubleshooting and resolution skills. Other
Strengths: Project Management, Strong PC skills Microsoft Office Suite. Proficient with Windows and Mac platforms

Education
Birmingham-Southern College - Birmingham, AL
B.A., Human Resources Management, Minor: Accounting

Lawson State Community College - Birmingham, AL
A.A.S, Accounting, Minor: Computer Science

Healthcare IT Consulting Services

Liberty Solutions, Inc./ 3763 Abbott Road Orchard Park, NY 14127 / 800.550.1207 x303
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